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STAFF REPORT 
From the Department of Community Development 

May 9, 2024 

CASE NUMBER: SUSE-0053-2024 

APPLICANT:  Erika Crum 

REQUEST: A Special Exception to allow a residential business 

LOCATION: 319 Rippling Water Way; Tax Map No. 0P0720 056000 

REQUEST ANALYSIS: The subject property owner wants to operate a single-station home hair salon in the garage of 
the house as a residential business. 

Residential businesses are small offices or small-scale retail or service businesses in which customers or clients come 
to the house and are clearly incidental and secondary to the use of the dwelling for residential dwelling purposes. 

STANDARDS FOR SPECIAL EXCEPTIONS: 

1. Are there covenants and restrictions pertaining to the property which would preclude the proposed use of the

property? Staff is not aware of covenants or restrictions on the subject property which would preclude the

proposed use.

2. Does the Special Exception follow the existing land use pattern?

Zoning Classification Land Uses 

Subject PUD, Planned Unit Development Single-family residential 

North PUD, Planned Unit Development Single-family residential 

South PUD, Planned Unit Development Single-family residential 

East PUD, Planned Unit Development Single-family Residential 

West PUD, Planned Unit Development Undeveloped 

3. Will the Special Exception have an adverse effect on the Comprehensive Plan? The subject property is included in a
“Suburban Residential” character area in the 2022 Joint Comprehensive Plan. This character area is typically

developed with a mix of residential uses.

4. Will adequate fire and police protection be available? Fire and police protection are already provided to the
property. The proposed use should not impact these services.

5. Will the proposed use be of such location, size, and character that it is not detrimental to surrounding properties?
Allowing customers to have access to the garage area on an appointment-only basis should not impact the
surrounding properties. The exterior of the house will not be altered to advertise the business, and customer visits
will be limited to Monday through Saturday 8 AM to 6 PM.
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6. Will the use interfere with normal traffic, pedestrian or vehicular, in the neighborhood? The use of the residence as a 
residential business should not cause inappropriate interference with the normal pedestrian and vehicular traffic 

in the neighborhood. 

 
7. Will the use result in an increase in population density overtaxing public facilities? The secondary use as a 

residential business should not increase the population density above that expected for the size of the house. 
  

8. Will the use create a health hazard or public nuisance? Residential businesses should not create a health hazard, 

and normally should not create a public nuisance. The applicant is installing a ventilation/exhaust fan and 
extending her HVAC into the garage to eliminate potential health hazards from chemicals and sprays being used 
during stylist services. Lastly, the driveway of residence is about 30ft long and 30 ft wide, allowing more than 
enough space for vehicles to pull in without blocking the sidewalk or the street. 

 
9. Will property values in adjacent areas be adversely affected? Secondary use as a residential business should not 

adversely affect the value of properties in the area. 

 

10. Are there substantial reasons a permitted use cannot be used at this property? The property is developed as a 
permitted use, a single-family residence. The special exception is to allow secondary use as a residential business, 

as allowed, according to the LMO. 
 
STAFF RECOMMENDATION: Staff recommends approval of the special exception, with the following conditions: 

1. Limited to one stylist station and business details specified in the application documents. 
2. Limited to the applicant, Erika Crum, and is not transferable. 
















